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Simplicity combined with  
smart brushed stainless steel. 

When Northmace invented the hotel safety welcome tray it transformed 
the guest experience. By bringing everything together in one 
convenient location, our welcome trays provide a safe and convenient 
solution for guests and hoteliers alike. Our range provides this facility 
safely, reliably and hygienically, with each manufactured for durability 
and lasting good looks.

Features
•	 �Specially designed for ease of guest use, protection of furniture 

and furnishings and to assist housekeeping
•	 �Integral, auto switch-off, 0.9 litre, energy saving, cordless kettle  

with indicator light, cool touch handle, twin sight windows and  
concealed element

•	 Boil dry safety protection
•	 Easy for housekeeping to clean
•	 �Integrated compartmentalised ingredients section for easy  

portion control and guest selection
•	 �Companion tray to maximise optimal positioning and to safely  

carry drinks which also helps prevent spillage and damage

HOTEL SAFETY WELCOME TRAY

VALETTE

Crockery and ingredients 
not supplied.
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Title to the goods does not pass until all monies due to Northmace & Hendon Limited have been paid. Crockery, ingredients, 
batteries etc. not supplied. Please note that the buyer acknowledges and accepts that it shall have sole responsibility for the 
disposal, recovery and reuse of any goods or products comprising electrical and electronic products including without limitation 
any goods provided and any goods to which the Waste Electrical and Electronic Equipment Directive (or any legislation 
implementing such Directive) relates and the buyer shall be solely responsible for any costs incurred as a result of this. Products 
are protected by worldwide design registration and patents. Our policy of continuous development means that specifications 
may change without prior notice and certain products may no longer be available. Please check any critical details with our Sales 
Department before ordering. Actual colours and images may vary from those shown. Subject to Northmace & Hendon Limited’s  
Standard Terms and Conditions (available on request or on www.northmace.com).  
Not designed for use in public areas. © Northmace & Hendon Limited.

Cleaning information
Your Northmace Hotel Safety Welcome Tray and kettle should only be cleaned 
with a soft cloth, slightly moistened with water (moist but NOT wet). Do not 
use any cleaning products as even in diluted form they may damage the finish. 
Avoid the areas around the switch and the electrical connections. Remember 
to completely isolate your Welcome Tray and kettle from the electricity supply 
before attempting to clean. Then polish dry with a dry soft cloth.
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Technical information

GUARANTEE	 4 years

POWER	 220-240V, 50/60Hz, 1360-1630W

CAPACITY	 0.9 litre

DIMENSIONS (APPROX)	 215mm (h) x 280mm (w) x 165mm (d) (with kettle) 
		  Companion tray: 30mm (h) x 280mm (w) x 165mm (d)

PRODUCT CODE 	 �VWT MS3 (in Black/Brushed Stainless Steel  
with UK plug)

PRODUCT CODE	� VWT MS2 (in Black/Brushed Stainless Steel  
with European plug)

HOTEL SAFETY WELCOME TRAY

VALETTE

INTEGRATED 
COMPARTMENTALISED 
INGREDIENTS SECTION FOR 
EASY PORTION CONTROL
AND GUEST SELECTION

INTEGRAL, AUTO SWITCH-OFF, 
0.9 LITRE, ENERGY SAVING, 
CORDLESS KETTLE WITH 
INDICATOR LIGHT, COOL TOUCH 
HANDLE, TWIN SIGHT WINDOWS 
AND CONCEALED ELEMENT

COMPANION TRAY TO MAXIMISE 
OPTIMAL POSITIONING AND TO 
SAFELY CARRY DRINKS WHICH 
ALSO HELPS PREVENT SPILLAGE 
AND DAMAGE

Crockery and ingredients 
not supplied.

EASY FOR 
HOUSEKEEPERS  
TO CLEAN


